Directions for Enabling TLS 1.0 for
Internet Explorer 7, 8, 9; Firefox; Opera; Safari; and Chrome

Internet Explorer (IE) 7, 8, 9

To enable TLS 1.0 the desktop in IE 7, 8, or 9, you must open IE and follow the steps below:
1. Click on “Tools” in the top menu bar of the IE browser

2. Click on “Internet Options”

3. Click on the “Advanced” tab within the Internet Options window
4. Scroll down in the “Advanced” tab and select the “TLS 1.0” checkbox

5. Click “Apply” in the Internet Options tab
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Firefox
To enable TLS 1.0 in Firefox, you must open Firefox and follow the steps below:

1. Click on “Tools” in the top menu bar of the Firefox browser
2. Click on “Options”

3. Click on the “Advanced” icon within the Options window
4. Click on the “Encryption” tab

5. Select the “TLS 1.0” checkbox

6. Click the “OK” button
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Safari
To enable TLS 1.0 in Safari, you must open Safari and follow the steps below:
1. Click on the gear icon on the right-hand side of the address bar in the Safari browser
2. Click on “Preferences”
3. Click on the “Advanced” icon within the Advanced window
4. Click the “Change Settings...” button
5. Click on the “Advanced” tab within the Internet Properties window
6. Scroll down in the “Settings” section and select the “TLS 1.0” checkbox
7. Click the “OK” button
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Chrome
The Chrome browser setting can be set from your laptop’s “Control Panel” setting. To enable TLS 1.0 in
Chrome, you must follow the steps below:

1. Click on “Start” on the lower left-hand section of your screen

3. Select “Setting”

4. Select “Control Panel”

5. Click on the “Advanced” tab icon within the Internet Properties window

6. Scroll down in the “Settings” section and select the “TLS 1.0” checkbox

7. Click the “OK” button

1) Click on “Start” button
2)  Select “Setting”

3}  Select *Control Panel®
4)  Select “Internet Options™
8)  Select “Advanced”
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Opera
To enable TLS 1.0 in Opera, you must open Opera and follow the steps below:
1. Click on the Opera logo on the left-hand side of the address bar in the browser
2. Click on “Settings”
3. Click on “Preferences”
4. Select the “Advanced” tab on the Preferences pop-up
5. Click on “Security”
6. Click on the “Security Protocol...” button
7. Select the “TLS 1.0” checkbox

8. Click the “OK” button
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window
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